PERFORMANCE
MEASUREMENT &
MANAGEMENT

A STRATEGIC APPROACH TO




PERFORMANCE MEASUREMENT
& MANAGEMENT



PERFORMANCE
MEASUREMENT &
MANAGEMENT

Malcolm Smith

®SAGE Publications

London ® Thousand Oaks ® New Delhi



© Malcolm Smith, 2005
First published 2005

Apart from any fair dealing for the purposes of research or private

study, or criticism or review, as permitted under the Copyright, Designs and Patents Act,
1988, this publication may be reproduced, stored or transmitted in any form, or by any
means, only with the prior permission in writing of the publishers, or in the case of
reprographic reproduction, in accordance with the terms of licences issued by the
Copyright Licensing Agency. Enquiries concerning reproduction outside those terms
should be sent to the publishers.

SAGE Publications Ltd
1 Oliver’s Yard

55 City Road

London EC1Y 1SP

SAGE Publications Inc.
2455 Teller Road
Thousand Oaks, California 91320
SAGE Publications India Pvt Ltd
B-42, Panchsheel Enclave
Post Box 4109
New Delhi 110 017
British Library Cataloguing in Publication data

A catalogue record for this book is available from the British Library

ISBN 1-4129-0763-2
ISBN 1-4129-0764-0 (pbk)

Library of Congress Control Number: 2004116097

Typeset by Selective Minds Infotech Pvt Ltd, Mohali, India
Printed and bound in Great Britain by TJ International Ltd, Padstow, Cornwall



